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Dr Caroline Smith has left the Practice.
After more than 20 years of loyal and committed clinical service as GP Partner to patients in 
the Handcross and Balcombe area at Ouse Valley Practice, Dr Smith is moving on and her last 
working day will be Friday 23rd February 2018.

Everybody at Ouse Valley Practice wishes her all the best for the future.

Shawn Ohlson 
Tracey McGregg
George Wiginton 
Jean Black
Marilyn Goodwin
Brian Riddle

Ouse Valley have decided to bring a Paramedic Practitioner (PP) into our clinical team. PPs are 
experienced paramedics who have additional post-graduate training which allows them to see 
and treat patients independently in the community or in hospitals.

The demand for GPs and other community services in the NHS is increasing. In order to make 
sure those patients with an urgent clinical need are seen quickly, we need to ‘work smarter’ 
and triage is the most efficient way to do this.

When our paramedic practitioner calls you, they will need to ask questions about why you 
need to be seen, or might need to be seen, the same day. Rest assured, all of the answers you 
give are treated in the strictest of confidence and PPs, as with GPs, are used to dealing with all 
kinds of medical problems.

We understand sometimes all you want is to see a GP, however, it isn’t always the best option; 
our PP will ensure you’re seen by the most appropriate clinician for your particular problem, 
at the right time in the right place.

If you feel your condition is becoming serious whilst you’re waiting for a call back, you should 
always dial 999 and ask for ambulance.

If you would like to know more about our new paramedic practitioner, Greg Clement, please 
check out the website. www.ousevalleypractice.nhs.uk
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Debbie Isaac

PPG Members 

Thank you!

Right Person, right time, right place. 
New telephone triage service at Ouse Valley

A big autumn hello to all patients!

The Patient Participation Group welcomes you to the September 2018 newsletter. Our aim is 
to ensure you stay up-to-date on what is happening at Ouse Valley Practice.



We will be moving our extended hours to Wednesday mornings instead of 
Monday mornings.
One Clinician and Two Nurses will hold clinics at Handcross from 06:55 until 
08:00.
This service is for patients that find it difficult to attend appointments 
through the normal surgery hours.
As the cover for these surgeries will be on a rota basis you may not know 
prior to the appointment which Doctor you will be seeing.
If you wish to see a specific Doctor then please continue to book in the 
normal way.
Please note that the surgery is open for the booked appointments only 
during this time.
The reception will not open until 8:30 as normal.

EARLY MORNING SURGERIES Changes from 3rd April 2018

The Friends and Family Test (FFT) is an important feedback tool that supports the 
fundamental principle that people who use NHS services should have the opportunity 
to provide feedback on their experience.

It asks people if they would recommend the services they have used and offers a 
range of responses. When combined with supplementary follow-up questions, the FFT 
provides a mechanism to highlight both good and poor patient experience. This kind of 
feedback is vital in transforming NHS services and supporting patient choice.
These forms are at the front reception desk and there is a box to put the form once 
completed. You can also submit the form on-line through the Practice website.
In June we received 32 completed forms.

Friends and Family Test – Have your Say! 
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Don’t know 0 
Total 32 

0% 

100% 

Method of collection 

Online

Paper in Surgery

94% 

6% 

How likely are you to recommend our GP 
practice to ‘friends and family’ if they 
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Neither likely
nor unlikely

Unlikely
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Ouse Valley Practice
Staff Training 2018/2019

Please be aware that both practices will be closed from 12.30pm on the following dates for 
staff training:

Tuesday 11th September 2018
Wednesday 21st November 2018 

Thursday 10th January 2019 
Wednesday 27th March 2019

When the practice is closed, you can access urgent medical assistance by telephoning NHS 111

The Flu clinic will be held at Handcross Surgury on Saturday, September 29th 8:30am - 12pm

Please speak to a member of staff to book an appointment.

104 appointments (20Hrs) were lost because patients did not attend GP
Up 7 more than May

You can cancel your appointment via:
 YOUR OWN ONLINE ACCESS ACCOUNT at any time
 A receptionist in person or calling us on 01444 405750 (Mon-Fri)

Please do everything you can to keep your appointment and inform us as soon as 
possible if you are unable to attend for your appointment.
We ask that you allow plenty of time to get to the surgery for your appointment. 
You may be asked to rebook your appointment if
you are more than 10 minutes late. Unfortunately if you arrive after your 
appointment it is then difficult to fit you into an already
booked surgery, and as doctors we want you to have sufficient time to address 
your problem fully.
We have a policy that if a patient arrives 20 minutes after they will be asked to 
rebook.
Thank you for your help in this.

LATE APPOINTMENTS 

AN APPOINTMENT MISSED MEANS SOMEONE ELSE MISSES OUT

MISSED APPOINTMENTS

FLU CLINIC

JUNE 2018



List of Staff

Dr Janet Hardingham - Senior Partner
Dr Katie Briggs – Partner
Dr Tiziana Camilleri – Partner
Dr Anne Lloyd – Salaried GP
Dr Jo Farrant - Salaried GP
Dr Sam Bailey - Salaried GP
Dr Sarah Cappleman - Salaried GP (starting 3rd 
October)

Registrars; Dr Sean Mitchell, Dr Roy Maunick & 
Dr Kelly Canavan

Greg Clement - Paramedic Practitioner 
(starting 10th September)

Clare Salimbeni – Practice Nurse Manager
Catherine Bourdier – Practice Nurse
Clare Bradshaw – HCA
Sheila Hillier – HCA
Sharon Woolven – HCA
Karen Martin – Phlebotomist 

Debbie Isaac – Practice Manager
Jo Curties – Assistant to Practice Manager

Judith Tilston – Secretary
Esther Hutchinson – Secretary/Admin

Admin Team
Di Lancashire
Lynn McCutcheon
Sharon Woolven
Esther Hutchinson
Lizzie Beadle 

Dispensary
Jo Curties - Dispensary Manager
Vicky Cunningham - Pharmacist
Janet Hayward – Dispenser
Melanie Smallwood – Dispenser
Jane Thoburn – Dispenser
Kristin Brodrick – Dispenser
Philippa White - Dispenser
Kate Loseby - Counter Assistant
Pip Lindgrin - Counter Assistant
Trevor Stenning – Driver

Reception
Sheila Hillier – Lead
Fran Kinstrey – Receptionist
Debbie Davidson – Receptionist
Helen Collins – Receptionist
Carol Estman – Receptionist
Alison Franklin - Receptionist
Sonia Dryland - Receptionist

OPENING TIMES
SURGERY TELEPHONE NUMBER

 01444 405750

Handcross Surgery and Dispensary
Mon - Fri 8.30am - 6pm
Balcombe 
Mon - Fri 8.30am - 1pm

Balcombe Dispensary Mon - Fri 8.30 - 1pm

Patients must bear in mind that if we do not have a 
doctor to go to Balcombe then the whole surgery will 
close as we can't have lone working.

WHEN WE ARE CLOSED 

Mon - Fri:  18:00  to 08:00 

Weekends:  18:00 Friday through 08:00 Monday 
morning. 

If urgent, please ring our usual telephone number 
01444 405750. A recorded message will give details 
of the telephone number you need to contact for the 
out-of-hours doctor, operated by NHS 111.

Please Telephone 111 if you need a doctor urgently 
during these periods.

In a genuine emergency you should call 999. Chest pains 
and / or shortness of breath constitute an emergency. 

PRACTICE INFORMATION 

Ouse Valley Practice,
Dumbledore Primary Care 
Centre, London Rd, 
Handcross, Haywards 
Heath RH17 6HB

Balcombe Surgery 
Deanland Road 
Balcombe 
West Sussex 
RH17 6PH

Tel: 01444 405 750      
Fax: 01444 401 166

NHS WALK- INS

Princess Royal Hospital, Haywards Heath - A&E
Open 24 hours

Crawley Hospital - Walk in Centre - Minor Injuries
Open 24 hours

East Surrey Hospital, Redhill A&E
Open 24 hours

Queen Victoria Hospital, East Grinstead - Minor Injuries
Open 8.00am - 10.00pm


